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Verizon - Ma

0S3 & BILLING {Pre-Ordering)

Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance
OSS & BILLING {Pre-Ordering) - POTS/Special Services

PO-1 - Response Time OSS Pre-Ordering Interface 4

PO-1-01-6020 Customer Service Record - EDI I Parity plus <= 4 Seconds
: Observations
Apr-01 113 2584 1.70 628
May-01 1.38 2.78 1.40 946 5.00
Jun-01 1.42 3.08 1.66 1104 4.00
Jul-01 1.39 3.08] 1.67 1243 500 Ll x_y. %, x -
Aug-01 142 3.22 1.80 3902 . = AL
Sep-01 1.41 3.10] 1.60 1323 2.00
Oct01 1.31] 2.73] 1.42 1912 100 —_r
Nov-01 1,33 278 1.45 1168
Dec-01 1,32 2.82 1.50 1248 0.00 — T T T
Jan-02 1.42 448 3.06 2211 A°M J J A S 0 N D
[--- % -CLEC " Verizon|
PQ-1-01-6030 Customer Service Record - CORBA | Parity plus <= 4 Seconds
Difference Observations
i 0.23 10553
May-01 1,38 0.68] -0.72 17096 1680 — A —e—— —
Jun-01 1,42 0.74 -0.68 7369 140 1 7
Jul-01 1.39 0.74 -0.64 4689 ::ﬁg ", -
Aug-01 1.42 0.80 0.62 6867 0.80 o Keme g X
Sep-01 141 0.90 -0.51 2433 0.60 Rl
Oct-01 1.31 0.3 0.58 2717 040
Nov-01 1.33} 0.78 -0.55 2475 0.20
Dec-01 1.32] - 0.73] 0.59 2640 0.00 L A A
Jan-02 1.42] 088l 057 3341 A°M J J A S5 O ND
|------cLec Verizon
PO-1-011-6050 Customer Service Record -Web GUI | Parity pius <= 7 Seconds
; ) Difference Observations
Apr-01 1,13 327 214 78832
May-01 138} 3.59 2.21 70965 400 x—y
Jun-01 142} ‘341 1.98 54790 350 o Sy
Jul-01 1,39} 2.82 1.43 44581 g'g T EETRE.
Aug-01 142§ 2.76| 134 45853 200 N
$op-01 1,41 2.89 1,48 33038 150 || e ~—
Oct-01 1.3t 2.60| 1.30 44051 1.00
Nov-01 1,33 262| 1.29 40322 0.50
Dec-01 132 246} 1.14 36005 0.00 L
Jan-02 142 2.53] 111 2g271 A°M J J A S O ND
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OB5 & BILLING {Pre-Ordering)

3
PQO-1 - Response Time OS5 Pre-Ordering Interface * cont.
PO-1-02-6020 Due Date Availabllity - EDI Parity plus <= 4 Seconds
Difference Observations
. 1.89 3
May-01 o.08] 2.60| 253 3 3.50
Jun-01 0.09 297 2.88 1 3.00 STk x
Jul-01 0.09 279 270 2 2.50 s Tl A T
Aug-01]. . 0.00 HNIA 200 1+ O o
Sep-01]. 0.09 223 213 1 1.50
Oct-01] 0.07 1.85| 1.58 2 1.00
Nov-01 0.07 2.75| 2,68 6 0.50
Doc-07 0.00] 1.90 T84 1 0.00 +H=t—tem—te—t—t—— Al
Jan-02 0.00] 2.50 2.44 8 AAM J J A S O N D
- -« % .CLEC —*—Yerizon |
PO-1-02-6030 Due Dats Availabllity - CORBA Parity plus <= 4 Seconds
Difference Qbservations
Apr-01 0.07 NiA
May-01 0.08 0.53 0.45 1 0.70
Jun-01 0.09 048 0.39 1 0.60 P *
Jul-01 0.09 A, 0.50 e
Aug-01 0.08 NIA 0.40
Sep-01 0.09 #NIA 0.30
Oct-01 0.07 /A 0.20 —
Nov-01 0.07 #N/A 010 - -
Dec-01 0.06 #A] 000 T ——
Jan-02 0.06 0.60 0.54 5 AAM J 4 A S O N D
[--- % cLEC " Verizon |
PO-1-02-6050 ____Due Date Avaliabllity - Web GUI Parity plus <= 7 Seconds
| Difference Observations
Apr-01 0.07 2.02 1.95 1014
May-01 0.08 3.07 2.99 1248 3.50 x
Jun-01 0.09 2.83] 2.74 1189] 3.00 RS
Jul-01 0.00 2.30] 2.21 1037 2,50 BT T e e
Aug-01 0.09 2.35( 226 1278 200
Sep-01 0.09} 2.32] 223 1289] 1.50
Oct-01 0.07 2.20] 2.13 1328 1.00 “”
Nov-0r1 0.07 218} 2.11 1243 0.50
Dec-01 0.08] 2.16] 2.10 299] 000 e
Jan-02 0.08} 2.18] 212 1242| AM J J A S O ND J
f---- CLEC Verizon |
PO-1-03-6020 Address Validation - EDI Parity pius <= 4 Seconds
Diffarence Observalions
. 0.26 12
May-01 4.42] 4.50 0.08 833 6.00 ” R
Jun-01 .84 4.60 0.06 1084 5.00 gttt X
Jut-01 a.34] 4.70 0.35 1168 ago 777 T
Aug-01 442] 494 0.52 1832 300
Sep-01 #.34] 434 0.50 1654 200
Oct-01 4.07] 4.65 0.58 1000 '
Nov-01 38| 5.42 1,57 666 100
Dec-01 2.7} 510 1.43 661 0.00 L L
Jan-02 3.88] 451 0.96 702 AAM 4 4 A S O N D J
X
------ CLEC Verizon

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-1 - Response Time OSS Pre-Ordering Interface * cont...
PO-1-03-6030 Address Validation - CORBA Parity plus <= 4 Seconds
B o biference | Observations
Apr-01 4.18 2.46 2,02 7108 j
May-01 442 2,04/ -2.38 4882
Jun-01| 77 454 449 -0.05 206
Jul-01 434 3.82] -0.53 188
Aug-01 442 3.46 -0.96 411
Sep-01 4.34 4.08 -0.26 264
Oct-01] 4.07 3AT -0.59 596
Nov-01] 3,85 3. -0.14 620
Dec-01 3.67 3.71 0.04 556
Jan-02 188 290 -0.95 1251
--- % .CLEC —*—%erizon
PO-1-03-6050 Address Validation - Web GUI | Parity plus <= 7 Seconds
Ve e Difference Observalions B
Apr-01 4148 4.91 0.74 5028
May-01 442 5.53 1.1 5537 8.00 x x % =
Jn-01 4.54 522 0.68 4147 500 At Sl g yetTTTTCC
Jul-01 4.34 4.76 0.42 3783 a00 LT
Aug-01 4.42 4.85 0.43 4400 300 )
Sep-01 4,34 5.04 0.70 3862 200 L N
Cot-01 4.07 4.79 073 4543
Nov-01 3.85 5.42 1.57 3847 1.00 T
Dec-01 3.67 538 1.71 3272 0.00 —— 1 ]
Jan-02 345 531 146 4107 M J 4 A S O NDJ

PO-1-04-6020

Product & Sarvice Availabllity - EDI i

Parity plus <= 10 Seconds |

I Differonce

Observations

Apr-01 2.37 #N/A T

May-01 10.16 WN/A| 12.00 -

Jun-01 10.52] #N/A 10_001 ./‘\"""—\_

Jul-01 9.90 #NIA 8.00

Aug-01 10.11 A 6.00

Sep-01 10.07} oA 400

Oct-01 9.02 #NA

Nov-01 548 MN/A] 2.00 7

Dec-01 8.20] A 0.00 +————r T

Jan-02 8.50] ANA A°M J J A 5 O N D J
PO-1-04-6030 Product & Sarvice Availability - COF\EA l Parity plus <= 10 Seconds

; Difference Observations

Apr-01 9.37 WA —

Mayor| 1018l swal 1200 T e e

Jun-01 10.52} WNIA] 10.00 1 — -

Jul-01 9.901 WA 8.00 -

Aug-01 1041 ENIA 600

Sep-01 10.07 *NIA, 400

Oct-01 .02 A

Nov-01 8.48 WNIA 2.00

Dec-01 8.20| #NJA 0.00 - T T : . . ; ; . .

Jan-02 2.50] #NIA A°M J J A S O ND

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-1 - Responsa Tima OSS Pre-Ordering Intarface * cont...
PO-1-04-6050 Product & Service AvaRtability - Web GUI Parity plus <= 10 Seconds
i Difference Observations
- Apr-G1 9.37 742 -2.25 320
May-01 10,18 7.52 -2.64 310 12.00
Jur-01 10.5% 687, -3.65 275 1000 H— gt
Jul-01 8.90| 5.80 -4.10 214 8.00 —— - ﬂ\'\_,_-
Aug-01 10.11 749 -3.01 241 6.00 oY, e e
Sep-01 1007} - 7.74 233 178 400
Oct-01 s.02] 5:51 -3.51 200 ' ]
Nov-01 s.4g|: £.75) -2.73 175 200 |
Dec-01 8.20 5.57 2,63 139 0.00 AT
Jan-gz 8.50 5.79 271 217 AM J J A S ©C N D J
e« X .CLEC ——#—verizon
P0-1-05-6020 Telephone Number Availability & Reservation - EDI | Parity plus <= 4 Seconds
i i Difference | Observations
Apr-01 5.06 5.68 0.63 2
May-01 5.40 4.96 -0.44 2
Jun-01 5.58 518 -0.42 1
Jul-01 5.26) 8.77 1.51 8
Aug-01 5.35 560 0.25 2
Sep-61 5.23 HNIA
Oct-01 495 493 -0.02 2
Nov-01 537 10.25 4.88 7
Dec-01 447 5.89 1.42 1
Jan-02 4.66 7.03 2.37 7
PO-1-05-6030 ]

Telephone Number Availabitity & Reservation - CORBA

Parity plus <= 4 Seconds

- Observations
Apr-01 "
May-01 540 349 -1.90 15 7.00 -
Jun-01 5.58 381 -1.97 3 6.00 = e
Jul-01 526 #NIA 5.00 =3 -
Aug-01 5.35} 5.98 0.64 1 4.00 —e UL
Sep-01 5.23 3582 -1.71 6 3.00
Oct-07 495 385 -4.30 38 2:00 n
Nov-01 8.37 4.28 -1.09 71 1.00
Dec-01 4.47|. 410 .37, 59 0.00
Jan-02 4.68] 413 047 109 AM J J A S O N D J
|------CLEC Verizon |
_
one Numbsr Avallability & Reservation - Web GUI | Parity plus <= 7 Seconds ]
Chservations
2294 o
2067 7»00,._-,.‘*!:,,‘
1909 6.00 - '-..'.T_-—th“S—-:-.
1708 5.00 7
2046 4.00
Sep-01 5231 50 0.57 1875 3.00
Oct-01 485 5.69 0.74 2399 200
Nov-01 537 5.97 0.60 1957 100
Dec-01 447 5.89 142 1692 000 —— T — T T T
Jan-02 4.68] 5.64 0.98 2343 A M J J A & O N D J
N -
------ CLEC Verizon |

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-1 - Responsae Time 0SS Pre-Ordering Interface » cont.
PO-1-06-6020 Average Response Time - Mechanized Loop Qualification - DSL - EDI Parity plus <= 4 Seconds
! i ] Difference Observations
Apr-01 ANIA
May-01 10.61 3.69 6.92 269 14.00 <
Jun-01 1.89 447 258 119 12.00 N — B
Jui-01 245 3.73 1.29 91 10.00 + \-_ - -
Aug-01 7.54 3.59] -3.95 660 8.00 N X
Sep-01 2.58 4.06| 1.48 862 6.00 Y VAR
Oct-01 3.02 3.62 0.60 543 4.00 -x u = \"’-_g,:f\" 3
Nov-01 3.5 3.98 0.47 385 2.00 -
Dec-01 1,69 4.08 2.37 570 0.00 T =
Jan-02 2.87 3.80 0.83 585 A M J J A § O N D J
.- % .CLEC —*—¥Yerizon
Time - Mechanized Loop By'_almcaﬂon - DSL - CORBA I Parity plus <= 4 Seconds |
Observations N
! 19558
May-g1 10.61 2.00 .61 24678 14.00 < é
Jun-01 1.89 #N/A) 12,00 N .
Jul-01 2.45 #N/A 10.00 ; i
Aug-01 7.54) NIA 8.00 % /‘\ ; 5
Sep-01 2.58 #NIA 6.00 \ VAR T i
Oct-01 3.02 #N/A 400 T N \,.4——'\—.—/- i
Nov-01 3.51 A 200 == l :
Dec-01 1.69 #NIA 0.00 — T ‘
Jan-02 2.97 /A A'M J J A S O N D
-+ % .CLEC —* Verizon |
PO-1-06-6050 Average Response Time - Mechanized Loop Qualification - DSL - Web GU! | Parity plus <= 7 Seconds ]
et i pifference Observations .
Apr-01 13,10 4,80 -8.30 8232
May-01 10.81 4.97 -5.64 7600 14.00 \
Jun-01 1.89 5.75 3.86 3220 12.00 X
Jui-01 2.45) 492 247 2570 10.00 \
Aug-01 7.54] 4.87 2,66 3572 8.00 \P "\
Sep-01 2.58 4.61 2.03 2196 6.00 S _:_\5,-‘_’_ SR
Oct-01 302 5.21 2.20 2228 4.00 — - X
Nov-01 3.5t 481 1.10 1943 2,00
Dec-01 1.89 4.25 2.56 1379 .00 L —
Jan-02 2.87 4.06 1.09 1765 AM J 4 A S O ND
[------cLEC venizon |
PO-1-07-6020 Rejected Query - EDI | Parity plus <= 4 Seconds 1
Difference Observations
y 2,31 3657
May-07 0.05 2.51 2.46 5322 3.00 R e
Jun-01 0.05] 2.65] 2.60 5055, PY RS P e X
Jui-01 0,05 213 2.68 5142 200 Tvem-tt
Aug-01 0.05] 2.84] 259 4707 1.5
Sep-01 0.05 2.69 264 3311 100
Oct-01 0.04 2.62 2.58 4007
Nov-01 0.04 214 210 6884 0.50 — -
Dec-01 0.04 247 2.13 8756 0.00 e L A A
Jan-g2 0.03] - 228 2.25 5791 A-M J 4 A 5 O N D J
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0SS & BILLING (Pre-Ordering)

PO-1 - Response Time OSS Pre-Ordering Interface * cont...
PO-1-07-6030 Rejected Query - CORBA Parity plus <= 4 Seconds
i b Difference | Observations |

Apr-01 0.05 0.86 0.82 2308
May-07 0.05/ 0.57 0.53 2094 1.00
Jun-1 0.08 0.62 0.56 2518 0.80 41
J-01 0.05 0.64| 0.59 2543 . I e M T
Aug-01 0.05 0.68] 0.63 2942 0.60 a
Sep-01 Y T 0.63 2446 0.40 -

Oct-01 0.04} 0.60] 0.56] 2955 0.20
Nov-01 0.04 061} 0.57 2652 - .
Dec-01 0.04 0.64 0.60 2515 0.00 T s S
Jan-02 0.03 0.62| 0.59 2534 AM J J A S5 O N J

--s % .CLEG ~*4erizon
ReJected Query - Web GUI | Parity plus <= 7 Seconds
Difference Observations
! 3.55 3433
May-01 0.05 3.56] 3.51 3568 400 T . x

Jur-1 0.05 3.53 3.47 3445 350 go=e -

Jui-01 0.05 3.44 3.39 3450 Zgg A
Aug-01 0.05 3.51 3.46 3693 2.00 44 - _
Sep-01 0.05| 3.52 3.47 29387 1.50
Oct-01 0.04 3.38 3.35 3594 1.00
Nov-01 0.04 320 3.16 3032 0.50 — — —

Dec-01 0.04 2.86 2.82 3250 0.00 L
Jan-02 0.03 2.92 2.89 3538} AM J J A S O N J

[---*.CLEC " Verizon |
PO-1-08-6020 meouts - EDI | not > 33%
Observations
1367
May-01 0.16] 3074 7.00 =
Jun-01 0.03| 3395 6.00 %
Jui-01 0.65| 3397 5.00 —
Aug-01 6.20| 8414 4.00 ',' -

Sep-01 0.90 4911 3.00 =
Oct-01 0.17 4596 200 : . et
Nov-01 0.08 3229| 100 e — " M L
Dec-01 1.02 3349 0.00 L A e S S
Jan-02 1.57 4916 AM J J A S O N J

eouts - CORBA ] not > 33%
Observations
41832
May-01 021 63202 Q.25 . x

Jun-01 0.14] 11770 020 Ll===n .

Jul-g1 0.00| 7602 . ;
Aug-01 0.01]_ 12685 015 R
Sap-01 0.00] 4825 0.10 . -
Oct-01 0.00] 6749 0.05 . -
Nov-01 0.08] 9183 1 X it
Dec-01 0.02 6731 0.00 L A A R S
Jan-02 021 8061 A M J J A 5 O N J

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-1 - Response Time 0SS Pre-Ordering Interface *
PO-1-08-6050 % Timeouts - Web GUI | not > .33%
L i Difference | Observations
Apr-01 0.62 115367
May-01 0.60 112005 1.40
Jun-01 0.61 85895 1.20 H 28
a1l 0.22 72554 1.00 15 e
Aug-01 i 0.67 78449 0.60 P
Sep-01] . 123 58760 0.60 -pmom—et— ;
oct01] 0.21 74379 0.40 1 =
Nov-01 ' 0.08 67601 0.20 - - N
Dec-01 2.01 59985 000 s P s B e S
Jan-02 0.1 69244 AAM J J A S O N D J
sed CSR - EDI Parity plus <= 10 Seconds ]
QObservations
109
May-01 1.38 2.12] 0.74 210 3.00
Jun-01 142 2200 o7 339 250 - Z
dul-G1 1.39 1.96 0.57 193 200 [ ——2F e x memX e wox
Aug-01 1.42 1,95 0.53 177 R e e
Sep-01 1.41 2,07 0.67 142 100
Oct-01 131 . 188 0.57 131
Nov-07 1.33 1.91 0.58 221 0.50 H
Dec-01 1.32] 1.85 0.53 86 0.00 — T
Jan-02 1.42] 1.79 0.37 125 AM J J A 5§ O N D J
|--- % -CcLEC ~™*Verizon |
Parsed CSR - CORBA | Parity plus <= 10 Seconds |
Difference Observations
.71 396
May-01 1.38 031 -1.07 7762 160 P |
Jun-01] 142 029 -1.43 2392 11;?) T —
01 1.39 0.29 -1.09) 1353 b
Aug-01 142 0.33 -1.09) 2694 0.80
Sep01] - 141 0.36} -1.05) 944 0.60 14—
Oct-01 1.31 031 099 1530 040 et S x|
Nov-01 133] 0.29 -1.04 1238 0.20 -
Dec-01] = 132 0.28 -1.04 1097 0.00 +———— T
Jan-02 1.42 031 1.1 1279 A-M J J A S O N DU
------ CLEC Verizon

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-2 - 0SS Interface Availability

P0-2-01-6020 0SS Interf. Avall. - Total - EDI | No Standard |
Apr-01 99.66 7.27
May-01 99.70 6.80 100.10 +
Jun-01f - 9872 6.10 100.00 - ek e
Jui-01 99.77 5.20 99.90 -
Aug-01 99.99 0.30 99.80 YL
Sep-01]°  99.97 0.70 99.70 =R
oet-01| 99,97 0.70 99.60 -
99.50 |
99.40 v 7 y .
AM J A § ©
PO-2-01-6030 0SS Interf. Avali, — Total - CORBA | No Standard |
£ CLEC Obs
Apr-01 99.83 2.40 ]
May-01 99,68 470 10010 -
Jun-01 99.68 1.80 100.00 =% %
Jut-07 99.89 1.70 99,90 1 -,_‘___.x" ML T
Aug-01 99.98 0.30 99.80 -"‘ _ .
Sep-01 99.90] 1.50 0070 | T
Oct-01 99,95 0.70
99.60
ggw T T T T

------ CLEC
OSS Interf. Avall. - Total - Maint. Web GUI (RETAS) | No Standard j
CLEC Obs

Apr-01 99.14 6.20
May-01 95.32 5.05 101.00 - ”
Jun-01 93.78 1.60 10000 H———% o x
S0 93.07 6.90 99.00 H—="""" et it
Aug-01 99.96 0.30 98.00 A ;
Sep-01 96.05 28.42 97.00 j
Oci-01 29.40] 4.43 96.00

95,00

94.00 : : : : : :

A M J J A s O
PO-2-01-6050 OSS interf. Avail. - Total - Pre-order/Order WEB GUI | No Standard

May-01 99.32] 505 101.00 - "
Jun-01 99.78] 1.60 100.00 e % x
Ju-o1) 9807 6.90 89.00 """ Tl
Aug-01 88,96 0.30 98.00 ——
Sep-01] " 96.08] 28.42 97.00 E
Oct-01 99 40/ 4.43 96.00

95.00

94.00 ‘ . . ‘ 1 —

A M J J A s O

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

cont...
P0-2-01-6060 0SS Interf. Avail. - Total - Electronic Bonding t Ne Standard
CLEC Obs
Apr-01 9B.78 8.75
May-01 100.00 0.00 100.50
Jun01| 100,00 0.00 100.00 x e X x
Jul-01 - 99.83 0.50 s
Aug-01 99.93] 0.50 9950 1 E
Sep-07].  100.00] 0.00 99.00 - -
Oct-01 100,00} 0.00 08.50 11 o
98.00 - ; ;
A M J A § ©
PO-2-62-6020 0SS Intert. Avail. — Prime Time — EDI | >=99.5%
S P CLEC Obs
Apr-01 99,91 127
May-01 100.00 0.00 100.02 " — « x x
Jur-01 100.00 0.00 'gg Sk
Jul-01 100.00 0.00 99.96 4
Aug-01 100,00 0.00 99.94 ——
Sep-01 90,98 0.10 99.92 1w - -
99.90 -
Oct-01 100.00 0.00 99.88 - |
Nov-01 100.00 0.00 99.86 —
Dec-01 100.60 0.00 99.84 Tt T
Jan-02 100.00 0.00 A°M J J A 8 O N D U
--- % .CLEC
PO-2-02-6030 0SS Interf. Avail. — Prime Time — CORBA ] >=299.5%
Apr-01 100.00 0.00
May-01 100.00/ 0.00 10001 oy X x X x x
Jun-07} __ 100.00] 0.00 100.00 e ;
Jul-01 100.00] 0.00 s;g.:z g .
Aug-01 100.00] 0.00 99.97 R
Sep-01 99.99] 0.10 99.96 S
Oct-01 100.00] 0.00 99.95
Nov-01 100.00} 0.00 99.94
Dec-01 99.96] 0.40 99.93 L L
Jan-02 100.00] 0.00 AMJ J A S OND
PO-2-02-6040 OSS Interf. Avail. - Prime Time - Maint. Wab GUI (RETAS) | >¥00.5%
CLEC Obs
Apr-01 100.00 0.00
May-01 99,33 3.13 100.50 T . % %
Jun-01 100.00 0.00 100.00 T T X T
Jul-01 99.93 0.30 92.50 > K
Aug-01 100.00] 0.00 98.00 g -
Sep-01 98.12 8.13 98.50 >
Oct-01 93.54 223 98.00
Nov-01 100.00 0.00 97.50
Dec-01 9.3 0.30 97.00 L L S
Jan-02 99.83] 0.81 A M J J A S ONDUJ

REDACTED - For Public Inspection
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QSS & BILLING (Pre-Ordering)

REDACTED - For Public Inspection

PQO-2 - OSS Interface Avallability cont...
{PO-2-02-6050 0SS Interf. Avall. — Prime Time — Pre-order/Order WEB GUI l >=09.5%
| CLEC Cbs ~ B o
Apr-01 100.00 0.00
May-01 99.33 3.13 100.50
Jun-01F7 10000} 0.00 100.00 Pt ST
Jul01 99.93 0.30 99.50 o — e
Aug-01 100.00 0.00 99.00 o
Sep-01 B2 8.13 98.50 =
Oct01] 99.54 223 98.00 = -
Nov-01 100.00 0.00 87.50 1
Dec-01 99.93 0.30 97.80 AR
Jan-02 99.83 0.81 M J 4 A S O NTDJ
|
[
PO-2-02-6060 _ 0SS Interf. Avail. — Prime Time — Elactronic Bonding | >=09.5%
st | CLEC Obs
Apr-071 99.22 3.50
May-01 160.00 0.00 100.20 ] )
Jun-01 160.00 0.00 100.00 Tt SIS TRt
Jui-01 99.89 0.50 99.80 - Rl
Aug-01 99,90 0.50 99.60 .
Sep-01 100,00 0.00 99.40
Gct-01 100.00 0.00 99.20 ¢ R
Nov-01 100.00 0.00 90.00 i
Dec-01 100.00 0.00 95.80 RN
Jar02 100.00 0.00 M 4 4 A S O N D
| - -« & .CLEC
PO-2-03-6020 0SS Interf. Avall. - Non-Prime — EDI ] No Standard |
Apr-01
May-01 99.18 6.80 100.20 .
Jur-01 99.19 6.10 100.00 R R L —
Jul-07 99,41 5.20 gg':g ; e
Aug-01 99.96 0.30 20.40 el
Sep-01 99.93 0.60 99.20 LI i
Oct-01 29.91 0.70 99.00
Nov-01 100.00 0.00 98.80
Dec-01 99.71 170 98.60 A A A ‘
Jan-02 29.91 050 M J J A S ONTDJ
PO-2-03-6030 0SS Interf. Avall. - Non-Prime — CORBA ! No Standard |
1 CLEC Obs
Apr-01
May-01 99.15] 4.70 100.20 .
Jur-01 90.64 1.80 ’gg'g TN i *
Jul-01 99.71; 170 99'_ 50 N ) . K
Aug-01 3584 0.30 99.40 - L
Sep-01 95.76 1.40 99.20 X X
Oct-01 93.06 0.70 99.00
Nov-01 93.89 0.60 98.80
Dec-01 89.43) 510 98.60 | L A
Jan-02 99.86 0.80 M J 4 A S O ND

10 of 256
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0SS & BILLING (Pre-Ordering)

PO-2 - OSS Interface Availablliity™ cont...
PO-2-03-6040 QSS Intert. Avall. — Non-Prime — Maint. Web GUI (RETAS) | No Standard
Apr-01
May-01 99.30 1.92 102.00 —
Jur-01 | 99.38 1.60 100.00 T+ T PEEES ST
Jul-01 97.75) 6.60 98.00 +ox R e
Aug-01 99.88 0.30 96.00
Sep-01 92.94 20.28 94.00 ~
Oct-01 99.18 2.20 92.00
Nov-01 29.59 1.10 £0.00 f
Dec-01 98.43 4.60 88.00 L e e
Jan-02 gg_u‘ 0.50 A M J J A S5 O N D
PO-2-03-6050 0SS Interf, Avail. — Non-Prime — Pre-order/Order WEB GUI [ No Standard J
Apr-01 97.70 6.20 f
May-01 99.30 152 102.00 —
Jun-01 99.36 1.60 100.00 — g “."‘ P =
Jut-01 57.75| 6.60 98.00 %" e >
Aug-01 99.88) 0.30 96.00 !
Sep-01 9204 2028 94.00 %
Oct-01 99.15{ 2.20 92.00 || —
Nov-01 9.59] 1.10 90.00
Dec-01 9843 4.60 88.00 e =
Jan-02 99 _32] 0.50 A M J J A 8§ O N D J
--- ¥ .cLEC
| 1
P0-2-03-6060 085 Interf. Avail — Non-Prime — Electronic Bonding { No Standard J
CLEC Obs_|
Apr-01 98.05 5.25
May-01 1060.00 0.00 100.50 — . T
Jun-01 100.00 0.00 100.00 +H——
Juk-01 100.00 0.00 99.50 —
Aug-01 100, 0.00 99.00 H—
Sep-01 160.00] 0.00 98.50 14
Oct-01 100.00 0.00 98.00 1+
Nov-01 100.00 0.00 97.50 1
Doc-07 100.00 0.00 97.00 4 ]
Jan-02| 100.00 0.00 A°M J J A 5 O N D J

REDACTED - For Public Inspection
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ot

OS5 & BILLING (P

ERE

5

T

t

3

re-Ordering)

e

PO-5 - Average Notification of Interface Outage
PO-5-01-2000 Average Notice of interface Outage® | Not more than 20 minutes
g £:1C1 £C Obs
Apr-01 20,00/ 1
May-01 10:00 1 25.00
Jun-01 RA 20.00
Jul-01 H#NJA x ]
Aug-01 A 15.00 e e
Sep-01} . 15.33 6 10.00 X
Oct-01 | 13.50 2 5.00 ~
Nov-01 HNIA
DBC-01 NA 0.00 T T T T g T
Jan-02| . 15.00 1 J A & C N D J
PO-6 - Software Validation
PO-6-01-2000 Software Validation [ <=5%
Apr-01 #NIA B
May-01 H#NIA 1.00
Jun-01 0.00 140 080
Jul-01 R3
Aug-01 R3 0.60 i
Sep-01 R3 0.40
Cct-01 0.00 63 0.20
Nov-01 R3
Dec-01 R3 R3 0.00 ‘ T
Jan-02 R3 J A S O N D J
- - - .CLEC
PO-7 - Software Problem Resolution Timeliness
PO-7-01-2000 % Software Problem Res. Timeliness*™ | >=05%

CLEC Obs

Apr-01 #NUA|
May-01 #N/A]
Jun-01 TNA|

Jul-01 #N/A]
Aug-01 #N/A]
Sep-01 #N/A
Qct-01 #N/A|
Nov-01 #VA
Dec-01 A
Jan-02 | WN/A;

REDACTED - For Public Inspection
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O3S & BILLING (Pre-Ordering)

PO-7 - Software Problam Resolution Timaliness cont...
|PO-7-02-2000 Delay Hrs. - S/W Res. - Change - Xactions Failed, No Workaround** | 48 hours
PO-7-03-2000 Delay Hrs. - S/W Res. - Change - Xactions Falled, With Workaround* ! 10 days l

Apr-01 #NIA
May-01 #N/AS

Jun-01 #N/A

Jul-01 WNTA
Aug-01 #N/A
Sep-01 A

Oct-01 #N/A]
Nov-01 #N/A
Dec-01 BN/A]

Jan-02 #NFA

PO-7-04-2000 Delay Hrs. - Failed/Rejected Test Deck - Xactions Failed, No W/A™ 48 hours I
CLEC Obs

Apr-01 ¥N/A]
May-01 ¥N/A

Jun-01 MNA

Jul-01 FNJA]
Aug-071 #N/A]
Sep-071] - WN/A]

Oct-01 #N/A
Nov-01 #N/A
Dec-01 HN/A

Jan-02 #N/A|

REDACTED - For Public Inspection
13 of 256 Verizon - Ma



0SS & BILLING (Pre-Ordering)

PQ-3 - Manual Loop Qualification

PO-8-01-2000 % On Time - Manual Loop Qualification | 95% within 48 Hours
Apr-01 UG
May-01 ubD
Jun-01 UD
Jul-01 up
Aug-01 up
Sep-01 NEF
Qct-01] NEF
Nov-01 Ub
Dec-01 unD
Jan-02 UD!
PQ-8-02-2000 % On Time - Engineering Record Request I 95% within 72 Hours

Apr-01
May-01 #N/A
Jun-01 WNA
Jul-01 #N/A|
Aug-01 #N/A|
Sep-01 H#N/A
Oct-01 #N/A]
Nov-01 AN/A
Dec-01 #N/A]
Jan-02 #N/A

REDACTED - For Public Inspection
14 of 256
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PO-4 - Timeliness of Change Management Notice

PO-4-01-6611 % Notices Sent on Time - Emargency Maint. f > = 85% and no delayed notices and documentation over 8 days |

Apr-01} - 100.00 5
May-01 100.00 2 120.00
Jun-01f 106,00 8 100.00 x x x x x x x
Ju-07]: - 100.00 8 80.00
Aug-01 lo0.00 5 60.00 -
Sep-01 _ 100.00! 4 40.00
Oct-01 100.04 3
20.00 —
0.00 ; ¥ - 4 v t T
A M J J A ] s
-~ -CLEC
PO-4-01-6621 % Notlces Sent on Time - Regulatory l > = 95% and no delayed notices and documentation over 8 days l
Apr-01 100.00 14
May-01 ANIA 120.00
Jun-01 #N/A 100.00 3 x x
Jul-01 100.00 1 80,00
Aug-07 100.00 7 50.00
Sep-01 #NA 40.00 _ .
Get-07 #N/A|
20.00
0.00 T T T T I
A M J J A s o]
--- X .CLEC
| —_
% Notices Sent on Time - Industry Standard ] > = 95% and no dalayed notices and documentation over 8 days ]
Apr-01 MNJA }
May-01 A 120.00
L x
Jun-01 100.00 16 100.00
Jul-01 A 80.00
Aug-01| - 100.00] a2 60.00
Sep-01
NA 40.00
Cet-01 MN/A
20.00
0.00 ta T T T T T
A M J J A s o]
------ CLEC

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

P04 - Timaliness of Change Management Notice cont...
P0O-4-01-6641 % Notices Sent on Time - Verizon Orig. | >=95% and no delayed notices and documentation over 8 days
CLEC Obs
Apr-01 100.00 4
May-01 #N/A 120.00 T
Jun-01 RNJA 100.00 x *

Jul-01 #N/A 80.00
Aug-01 100.00 1 60.00
Sep-01]. - #NA

- 40.00
Oct-01 WA
20.00
000 Y T " Y T ¢
A M J Jd A s (o]
- - - % .CLEC
% Notices Sent on Time - CLEC Orig. > = 95% and no delayed notices and documentation over 8 days |
May-01 #NIA] 120.00 -
Jun-01 #N/A 100.00 | %

Jul-01 100.00 1 80.00 4 S . —
Aug-01 #NIA 60.00 14 - } ]
Se) #NIA]

e 4000 + _

Oct-01 #N/A

20.00
0.00 - ‘ . ; : :
A M J J A s o]
---*.CLEC
% Notices Sent on Time - Industry Standard, Verizon Orig. & CLEC Orig. [ 95.00% ]
Nov-01 #N/A}
Dec-01 100.00 11 120.00
Jan-02 HNA 100.00 + x
80.00 -
60.00 -
40.00
20.00
0.00 + T T
N D J
------ CLEC
% Notices Sent on Time - Emergency Maint. & Regulatory | 95,00%
: CLEC Obs ‘
Nov-01 100.00 11
Dec-011 100.00 13 120.00 " - -
Jan-02 100.00, 6 100.00
£0.00
60.00
45,00
20.00
0.00 - T T
N D J

REDACTED - For Public Inspection
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038 & BILLING (Pre-Grdering)

PO-4 - Timeh of Change Manag
PO-4-02-6611 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. ] Notification before Implementation

CLEC Obs
Apr-01 #NA
May-01 A
Jun01 [ NI
Ju-01 #N/A
Aug-01 #NIA
Sep-01f . . #MIA
Cot-01]  #NIA

y Mgmit. Notice - Delay 1-7 Days - Regulatory | if Period not set, default to Ind. Std. Time
Apr-01 #NIA
May-01 #N/A
Jun-01 #hIA
Jul-01 #NA
Aug-01 #NIA]
Sep-01 #N/A|
Oct-01 EN/A)
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. >=66 days

; i LEC Qbs
Apr-01 #N/A
May-01 - ENJA
Jun-01 #N/A,
Jul-01 #NA
Aug-01 RN/A
Sep-01 EN/A
Oct-01 FNJA

Change Mgmt. Notice - Delay 1-7 Days - Verizon Orlg. >=66 days ]

; : 4 CLEC Obs
Apr-01 #NJA
May-01 HN/A
Jun-01 #N/A}
Jut-01 #N/A|
Aug-01 #NIA]
Sep-01 #N/A
Oct-01 #NVA

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice cont...

PO-4-02-6651 Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig. | >=56 days
CLEC Obs
Apr-01 #NIA)
May-01 #N/A
Jun-01 HN/A]
Jul-01 A
Aug-01|  #NIA
Sep-01] - #NIA
Oct-01 | WNIA

i No Standard |
Nov-01 NGA
Dec-01 #N/A,
Jan-02 #N/A
PO-4-02-6671 @ Mgmt. Notice - Delay 1-7 Days - Emergency Mainl. & Regulatory | No Standard
CLEC Obs
Nov-01 H#NJA|
Dec-01 #N/A
Jan-02 FNIA
Change Mgmt, Notice - Dalay 8+ Days - Emeargency Maint. Notification before Implementation |
S1CLEC Obs
Apr-01 #N/A|
May-01 ENJA
Jun-01  HNIA
Jul-01 A
Aug-01 WA
Sep-01 HNUA]
Oct-01 #NIA/
Change Mgmt. Notice - Delay 8+ Days - Regulatory I i Period not set, default to Ind. Std. Time I
CLEC Obs
May-01 WN/A
Jun-01 HNA
Jul-01 A
Aug-01 MNIA
Sep-01 HN/A]
Oct-07 /A

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

beoutal

PO-4 - Timeli of Change Managemaent Notice cont...

o Mgmt. Notice - Delay 8+ Days - Ind. Std. { >=66 days
May-07 #NA
Jun-01 FN/A
Jul-g1 | MNA
Aug-01 . . mﬁ"
Sep01| #NA
Oot-01 #N/A

Mgmt. Notice - Delay 8+ Days - Verizon Orig. I >=66 days
Apr-01 RN/A
May-01 HNIA
Jun-01 #NJA
Jul-01 #N/A
Aug-07 #N/A]
Sep-01 HNIA
Oct-01 H#NA
Change Mgmt Notice - Delay 8+ Days - CLEC Orig. [ >=56 days i

| No delayed notices and documentation over 8 days |
PO-4-03-8671 Change Mgmt. Notice - Delay 8+ Days - Emergency Maint. & Regulatory No delayed notices and documentation over 8 days
CLEC Obs
Now-01 SN/A]
Dec-01 WNIA
Jan-02 WA

REDACTED - For Public Inspection
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033 & BILLING (Pre-Qrdering)

s o i

PO-4 - Timeliness of Change Management Notice

% Notices Sent on Time - Regulatory [ 95.00%
Apr-01 #N/A o
May-01 100.00 12 120.00
Jun-01 #NIAL 100.00 x x x
JU-01 | #N/A 80.00
Aug-01] - HNIA 60.00 B
Sep-01 100.‘_10 -] 40.00
Oct-01{ #NIA) 20,00
Nov-01 HNIA ‘
Dec-01 Al 0.00 o Wo‘ 'D\J
Jan-02 100.00 8 AMoJ S N
- - % .CLEC
(I
PO-4-01-6632 % Notices Sent on Time - Ind. Std. ] >=95% and no delayed notices and documentation over 8 days |
Pert | CLEC Obs
Apr-01 #N/A
May-01 #NIA 120,00 -
Jun-07 #NIA 100.00 x
Jui-01 HNJA 80.00
Aug-01 A 60.00
=01
20.00
0.00 T T - T T
A M J J A S o}
-- - 5 .CLEC
% MNotices Semt on Tima - Verizon Orig. I > = 85% and no delayed notices and documentation over 8 days ]
CLEC Obs
Apr-01 #MIA
May-01 HN/A 120.00 "
Jun-01 #NIA 100.00
Jul-01 #N/A| 80.00
Aug-01 FNIA 60.00
Sep-01 100.004 1 40.00
Oct-01 HN/A '
I 20.00
0.00 T T T T T {
A M J J A 3 0
------ CLEC

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice cont...

% Notices Sent on Time - CLEC Orig.

> = 95% and no delayed noticas and documentation over 8 days

PO-4-01-8652
. CLEC Obs

Apr-01 #NJA]
May-01 #NUA

Jun-01 HNIA

Jur-g1 #NIA
Aug-01 #NIA
Sep-01 #N/A

Oct-01 HN/A

— % Notices Sent on Time - Ind. Std., Verizon Orig. & CLEC Orig. ‘ 95.00% ]
Nov-01 FNIA)
Dec-01 HN/A]

Jan-02 100.00 8

o Change Mgmt. Notice - Delay 1-7 Days - Reguilatory No Standard ]
Apr-01 H#N/A
May-01 HN/A
Jun-01 #NA
Jul-01 #N/A
Aug-01 #N/A
Sap-01 HNIA;
Oct-07 #N/A]
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #N/A

PO-~4-02-8632 Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. ] >=45 days I

CLEC Obs

Apr-01 #NJA
May-01 HNUA
Jun-01 HNA)
Jul-01 #NIA]
Aug-01 HN/A|
Sep-01 #N/A
Oct-01 FN/A|

REDACTED - For Public Inspection

21 of 256

Verizon - Ma




0SS & BILLING (Pre-Ordering)

- S bbbk ol i i il
PO-4 - Timeliness of Change Managament Notice
Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig. I >=45 days
LEC f {CLEC Obs
Apr-01 BN/A
May-01 #N/A]
Jun-01 A
Jul-01] HNA
Aug-01}.  WNIA
Sap-01 FNIA
Oct-01 FNAA

Change Mgmt. Notice - Delay 1-7 Days - CLEC Orlg. »>=45 days
G Pt |CLEC Obs
Apr-01 FNIA
May-01 ANIA
Jun-01 BNUA
Jul-01 #NIA
Aug-01 ANIA
Sep-01 A
Oct-01 HNIA

ge Mgmt. Notice - Delay 1-7 Days - Ind. Std., Verizon Orig. & CLEC Orig. I No Standard I
MNov-01 D #WA
Dec-01 FNJA)
Jan-02 #N/A

CMG_MQM. Neotice - Delay 8+ Days - Ragulatory I No delayed notices and documentation over B days —|
; {CLEC Obs

Apr-01 #NIA
May-01 HNIA

Jun-01 FNA)

Jul-01 #N/AS
Aug-01 FN/A]

Sep-01 #N/A

Oct-01 #NA
Nov-01 #NTA

Dec-01 H#N/A

Jan-02 A

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

PO-4 - Timeliness of Change Management Notice cont...
PO-4-03-6632 Change Mgmt. Notice - Delay 8+ Days - Ind. Std., [ >=45 days
Pt {cioc Obs
Apr-01 WNIA
May-01 #NIA
Jun-01 /A,
Jul-01 A
Aug-01 H#NJA
Sep-01 #N/A
Oct-071 MNIA '

' Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. I »=45 days
Apr-01 HNIA
May-01 FhA
Jun-01 ENIA
Jul-01 ENIA,
Aug-01 FNIA
Sep-01 EN/A
Qot-07 BN/A

Change Mgmt. Notice - Delay 8+ Days - CLEC Orig. I >=45 days

CLEC Obs

Apr-g1 #N/A]
May-01 EN/A

Jun-01 #N/A

Jul-01 #N/A

Aug-01 ENA

Sep-01 #N/A]

Oct-01 #NIA

PO-4-03-6662 Change Mgmt. Notice - Delay 8+ Days - ind. Std., Verizon Orig. & CLEC Orip. I No delayed notices and documenitation over 8 days
CLEC Obhs

Nov-01 FN/A

Dec-01 #NIA,

Jan-02 #N/A

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

i (Om,

OSS Maintenan

ce Interface

MR-1-01-2000 Create Trouble { Parity plus <= 4 Seconds |
EG . dbifference  |CLEC Obs .
1,39 1296
May-01 5.53) .59} 1.06 1383 8.00
Jun-01 5.86) 6.56 0.68 1363 [ B BT T SR —.
Ju-01 5.35] 6.32 0.98 177 =
Aug-01} 5.78) 6.38 0.58 998 400 IO
Sep-01- - 5.98] 8.30 0.37 1072 3.00 o
Oct-01 6.07] 5.72] 0.35 884 2,00 —
Nov-01 5.97| 3.92 -2.05 1016 1.00
Dec-01]. 5.72 3.69] -2.03 813 0.00 L A
Jan-02 6.22 3.60 262 919 AM J J A S ONDJ
---%.CLEC —%—varizon
MR-1-02-2000 Status Trouble [ Parity plus <= 4 Seconds ]
giwm 09 By | Difterence CLEC Obs
Apr-01 -1.31 36
May-01 -1.37 21 6.00 - ﬁ
Jun-01 -1.78 45 5.00 ___4/\\’__&_, —_—
Jul-01 -1.08 27 4.00 PR U S
Aug-01 -1.28 16 ago lrTTT T TR % o
Sep-01 4.70 3.24| -1.46 12 200 S
Oct-01 5.1 1.45]| -3.56 14 ' wx
Nov-01 5.56 045 -5.11 42 100 kL% %
Dec-01 5.57 .45/ 5.12 48 0.00 — o T T
Jan-02 543 0.39) 5.04 27 AM J J A S O NDJ
[--- % .CLEC ~* Verizon |
MR-1-03-2000 Modify Trouble | Parity plus <= 4 Seconds |
_‘ “oimerence  |cLEC OBs |
Apr-01 563 5.87 0.04 3|
May-01 5.53 6.83 1.30 6 10.00 "
Jun-01 5.88 6.0 0.72 10 5.00 ; e
Jut-01 5.30 6.00 0.70 3 - P LS N
Aug-01 8.73 #NIA 800 1= - '
Sep-01 5.86 6.00] 0.14 3 4.00 s
Oct-01 6. 8.03 2.0t 2 2.00
Nov-01 5.30 .62 272 1 X
Dec-01 5.67 048] -5.21 1 000 A ‘
- FYY Al A°M J J A S O NDJ
------ CLEC Verizon

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

MR-1 - Response Time 0SS Maintenance Interface cont...
MR-1-04-2000 Request Cancellation of Trouble | Parity plus <= 4 Seconds
; W oiference | CLEC Obs
0.34 19 -
May-01 .57 6.92] 0.35 16 10.00
Jun-01 7.00 6.49] -0.51 16 8.00 LIS PV
Jui-01 644 3.46 2.02 22 P N
Aug-01 691 862 1.61 21 6.00 Y
Sep-01 7.00 8.13 1.13 19 4.00 5
Oct-07 77 7.97 0.80 12 200 NXoLx
Nov-01 744 '$.02 142 21
Dec-01 6.76) 242 4.34 7 0.00 L R A A S
Jan-02 7.43) 222 -5.21 10 AM J J A S O N D
-+ - % -CLEC —*—Verizon |
MR-1-05-2000 Trouble Report History (by TN/Circuit) | Parity plus <= 4 Seconds |
yese o lgrle = Difforonce | CLEC Obs
Apr-01 .50 3.51 30 401
May-01 047 2.34 1.87 482 4.00
Jun-01 0.62 2.59] 197 463 350 17
Jul-01 0.40 1.80] 1.40 433 3$ - x
Aug-07 0.39 1.90] 1.61 304 200 : NN
Sep-01 0.55 2.50| 204 358 150 S =
Oct-01 0.39 1.75) 1.36 332 1.00 Tademral K
Nov-01 0.33 1.01] 0.68 427 050 — -
Dec-01 0.32 1.18) 0.84 330 0.00 T T
Jan-02 0.52 0.99] 047 423 AMJ J A S ONDJ
---*.CLEC ~ " Verizon|
MR-1-06-2000 | Parity plus <= 4 Seconds 1
Apr-01 55.66 45.03 9,63 4000
May-01 56.70 44.99 -11.71 3543 70.00 T
Jun-01 57.43 44.99 -12.44 4023 60.00 =
k01 sa.83]  47.83 -11.00 3850 50.00 X e I X
Aug-01 57.04 47.44 -9.60) 3040 40.00
Sep-01 62.41 4745 -15.26 2835 30.00
Oct-01] - 6200 45.25 17.35 2820 20.00
Nov-01 56.04 44.96] -11.08 2769 10.00
Dec-01 56.18| 44.00 12.18 2144 0.00
Jan-02{ 56.88 4533 -10.55 2555 AAM J J A S O ND
------ GLEC Verizon

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

Bl-1 - Timeliness of Daily Usage Feed

BI-1-01-2030 % DUF in 3 Business Days | No Standard |
50174736
May-01 80.78] 60726827 100.00 TR ¥, !
Jun-01 99.73] 55476420 99.50 o ‘ =
Jul-01 90.73] 55923020 99.00 N . ;
Aug-01 98.05] 59018274 98.50 | . ST i
Sap-01| 99.80{ 56148814 98.00 " |
Oct-01 90.51] 71754506 ‘
97.50
97.00 ; . : ; . ‘
A M J J A 5 ©
BL1-02.2030 | _ % DUF in 4 Business Days [ 95% in 4 Business Days |
CLEL Part | CLEC Obs
Apr-01 99.36 |
May-01 99.85 100.00 x | x R
Jun-01 99.81 99.80 LITUN JON P N et
Jul-01 99.81 - .y
Aug-01 99.84 99.60 . Cx
Sep-01 99.88 99.40 {1 e
Oct-01 99.54 98.30 ‘
Nov-01 99.87| 41670946
Dec-01 99.75] 38308529 99.00
Jan-02 99.91] 45024302 AMJ J A S O ND
--- " -CLEC
[
BI1-03-2030 % DUF in 5 Business Days No Standard ]
Apr-01 99.40
May-01 98.87 100.00 7 -
Jun-01 299.83 99.90
99,80 ; —
Juil-01 99.351 99.70 . s ;
Aug-01 99.86 99.60 NES
Sep-01 9996[ gig L
Oct-01 93.58] 99:30
99.20
99.10 ‘ : : : .
A M J4 4 A 5 0

REDACTED - For Public Inspection
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0SS & BILLING (Pre-Ordering)

Bl-1 - Timeliness of Daily Usage Faed cont...
Bi-1-04-2030 % DUF In 8 Business Days No Standard
CLEC Obs
Apr-01 99.49
May-01 93.92 100.00 "
Jun-01 99.58 gg-g '."' i
Jul-01 ] 99.89 99.70
AUQ-Of 90.88 99.60 * ~ X
Sep-01 ] 99.93 99.50
Oct01| 99.63 99.40 - ]
99.30
99.20 . y ‘ r
M J A S O
Bl-2 - Timeliness of Carrier Bill
B81-2-01-2030 Timeliness of Carrler Bill ] 98% in 10 Business Days
Part ICLEC Obs .
Apr-01 92.34 875
May-01 87.77 989 105.00
Jun-01 99.37 953 100.00 KX e o X
Jul-01 99.30 858 A o
Aug-01 98.79 662 95.00
Sep-01 98.46 712 90.00 T
Oct-01 98.78 657 85.00
Nov-01 99.09 770
Dec-01 99.32 734 80.00 ‘ T T
Jan-02 95,54 874 M J J A S O NDUJ
--- " .CLEC
BI-3 - Billing Accuracy
BI3-01-2030 % Billing Adjustments - Dollars Adjusted )i TBD
. 27120494
May-01 0.83) - 1233 26200037 14.00 . —
Jun-01 0.95} - 0.48] 30568877 12.00
Jul-01 1.22] 0.38] 27465853 10.00
Aug-01 1.27, 0.12] 26604900 8.00 1 ; A
Sep-01 0.60 0.02] 24462304 6.00 n
Oct-01 .25} o7e] 23875863 4.00
2,00 i — x x .T"‘-r""k
0.00 meoaces- P STEETE
M J J A s ©
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0SS & BILLING (Pre-Ordering)

eeebibel ik
B1-3 - Bllling Accuracy cont...
BI-3-02-2030 3 Adjustments - Number of Ad]ustments | TB8D
Apr-0r1 0.2 0.01 129634
May-01{ 0.24 0.07 120543 0.30
Jun-01 0.23 0.02 112138 025 \VAV/
Jul-01 025 0.3 119385 0.20 1
Alg-01 027 0.04 114964 0.15
Sep-01 0.23 0.01 111523 040 Ry
Oct-01 027 0.01 109312 ) ox . KR
0,05 e x
'k LI
0.00 +Hurke — LY EREAR S
A M J J A s o
---%--CLEC —*—%erizon |
BI.3 - Billing Accuracy & Claims Processing
BI-3-04-2030 % CLEC Bitling Clalms Acknowledged within 2 Business Days ] 95% within 2 Business Days I

Nov-01 uD
Dec-01 35.94 B4 100.00 -
x

Jan-02 85.15 101 80.00 o Lt

60.00 —"

40.00 o

20.00 .

0.00 e :
N D J
--- " .CLEC
BI-3-05-2030 % CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment ’ 95% within 28 Calendar Days I
CLEC Obs

Nov-01 ) upD
Dec-01 81.22| 33 100.00
Jan-02 3s.27] 162 80.00 —

60.00 - e

40,00 — T X

20.00 -

0.00 - :
N o} J
------ CLEC

REDACTED - For Public Inspection
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053 & BILLING (Pre-Ordering)

oD-1-01-1021 | Average Speed of Answer — Operator Services - NE 0SC [ Parity with Retail |

VZ Obs CLEC Obs N
_ 74278
May-01 238] 02| 1765036 74007 3.50 [ N |
Jun-01 | 2.7 0.22 1718501 71440 3.00
Jul-01 240 - 020 1781886 80267 250 //\f/‘/ IS —>—
Aug-01]: - 2, 0.23 1765350] 83094 2.00
Sep-01] PYY! S 1465875 80616 1.50
Oct-01] 262} - 025] 1490524 86503 1.00
Nov-01 247]  o026] 1424469 81379 00 i T e Tx . aw-—x.ox. X
Dec-01] - 2.39] 024 1446582 83357 000 5= P——————
Jan-02 2.44] 0.26 1393162 86971 AAM J J A S ONDJ
|- - - % -CLEC —*—Verizon
0D-1-02-1021 Average Spesd of Answer — Directory Assistance - NE QSC I Parity with Retail
vz obs CLEC Obs
1037515
May-01 3.68 1.80] 16641322 1146657 5.00
Jun-01 3.72 182 16219652 1196795 400 ——
Jut-01 3.58 1.78] 15927270 1199042 -
Aug-01 3.79| 1.80] 16409053 1240955 300 11 T ' I
Sep-01 374 182 14361747 1127752 200 T o e e
Oct-071 349 1.78] 14880608 1217509 100 44°
Nov-01 342 181 14208044 1216659
Dec-01 3.97 168] 15200948 1342084 000 =
Jan-02 3.64 192] 14413526 1308687 AM J J A S O NTDJ
--- % .CLEC " Verizon |
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